Benefits Product Description

Who
The Tech Co-op
www.tech.coop

What

The Tech Co-op
provides affordable
Technical Assistance
to it’s members

Benefits
The Tech Co-op
Provides:

- Affordable
service rates -
up to $50/ hr.
lower than
competitors

» Reliable, highly
trained and
experienced
technicians

b= Straight forward
transparent
service

The Tech Co-op

is community

minded

b Has a one-time
membership fee
for lifetime
membership

b= Provides quick
response time for
technical
emergencies

Affordable Technical Assistance

The Tech Co-op

Computers and computer networks break down; it’s a fact of life.
A technical problem can be devastating and costly to your
Organization.

United Community Services Co-op has formed a relationship
with the Tech Co-op to provide our members with honest and
affordable technical assistance.

The Tech Co-op is a democratic organization of skilled and
honest people. The goal of the Tech Co-op is to provide services
at below market cost in a transparent, honest, community
minded manner to community groups, small business and
individuals.

The Tech Co-op provides:
* Low Rates — the services provided by the Co-op are up to $50
less per hour than competitor companies.

e Better Technicians — The Tech Co-op knows that continuity is
a big part of customer service. The Co-op attracts talented
technicians because of its democratic environment, a flattened
pay structure, and good staff benefits.

* Ownership — For the one-time share-purchase fee of $50 you
have a lifetime membership in the Co-op and access to the Co-
op’s services. The share purchase makes you a member and
owner of the Co-op and provides you with the opportunity to
direct the Co-op’s operations. It also guarantees you the best
service the Co-op can provide.

e Trust — As an owner/member of the Tech Co-op you are
guaranteed to be treated fairly. You will never have to wonder if
you're being taken again.

Joining the Tech Co-op is easy

To join the Tech Co-op or for more information contact their
office at 604-875-TECH (8324), visit their website at
www.tech.coop or send them email at chris@tech.coop
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