
Benefits Product Description 
Who 
Brenson Pacific 
Technologies Ltd. / 
Pacific Legal 
Education 
Association / the 
Children’s 
Foundation 

What 
Custom developed 
Client Tracking 
Database Technology 

Benefits 
 

 System designed   
to support front line 
staff and record their 
work 
 

 Fully captures all 
contact reporting 
requirements 
 

 Exceeds 
accreditation 
requirements 
 

 Experienced local 
developers with a 
proven track record 
 

 A custom built 
system to fit needs 
and the needs of 
your client referring 
sources 
 

 Control of 
spending through 
ownership of the 
system 
 

 Efficient client 
transfers to and from 
your organization 
 

 Great reporting 
technology 
 

Client Management Systems 
Brenson Pacific Technologies 

 
Most non-profit organizations have unique client information that 
must be organized and accessible. Purchasing a framework that can 
be tailored to your unique requirements provides the ease of 
purchasing a pre-designed package without requiring the expense 
or internal expert to design a purpose built system. 
 

What is needed is a database that will fit the unique and strategic 
needs of your organization.  
 

United Community Services Co-op has a standing relationship with 
Brepac Technologies; an experienced company who know your 
business and understand your needs. Building on the framework of 
screens designed by Pacific Legal Education Association and the 
Children’s Foundation and built by Brepac, you will have the 
software that meets your needs and exceeds your expectations. In 
an affordable manner this Client Management System meets the 
highest standards of development and provides high quality service 
to your organization. 
 

Together Brepac and the Co-op have aided in the development of 
highly effective databases for member organizations. They will 
listen to you and help you get the help you want and need. 
 

A Client Management Information System will help your 
organization to:  

• Meet the highest standards required by referring organizations: 
enables transparent referrals and reporting exchanges; eliminates 
paper and email systems. 

• Your organization can track client outcomes and milestones to 
improve the quality of your services to clients and the people 
you support in the community. 

• Organize, monitor, report and evaluate program activity to meet 
a range of management and unit costing issues. 

• Develop and maintain the highest quality relationship with 
funders and contracting organizations by documenting how you 
meet and exceed their requirements. 

• Enable secure access to private information to those who need 
to know – and no others. You can both control access to the 
system by internal and external staff and share files on a need to 
know basis. 

• Save time, money and build great relationships. 
• Allow online referral from any source including the ministry 
 

To have United Community Services Co-op assess your database 
needs : Contact United Community Services Co-op at 604-718-8292 or 
Email us at info@ucscoop.com  
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